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To:
From: 
cc:
	Ticket Number:
	


1.1 Your details

	Contact Name
	

	Phone number for the ProTime session
	

	DMID:
(Email address used to login to your dmClubhouse)
	

	dmSwitchboard12 Account
	


1.2 Introducing your organisation 
	Company Name
	

	What are your working hours?
	


1.3 List your Teams, Departments, Divisions or Queues

	Team Name
	What do they do?

	
	

	
	

	
	

	
	

	
	


1.4 List full details for your people

	Name
	Email and phone numbers
	Teams
	Communication notes

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


1.5 Working with your dmSwitchboard12 - optional
	Do you have any initial ideas about how you would like your switchboard to work?


	

	Do you have any dmConnect numbers?
How do you want to use them?
	

	Describe your organisation. How might dmSwitchboard12 help your business?

	


2 Do you have any questions that we can answer during the ProTime session?

	1
	

	2
	

	3
	

	4
	

	5
	


Along with the dmSwitchboard12, this form is part of the Oct12 Gold  Release. If you have any comments, please send them to feedback@dmclub.net.
See also SPS-Switchboard12-CustomerPlanningSheet-Eg for an example of how this form might be completed
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